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This Fact Sheet summarises important information about labels and signs issued by the Transport Commission
for display in taxis under rl0 of the Taxi and Hire Vehicle Industries Regulations 2023.

This is not an exhaustive list of all labels and signs you may be required to display in your taxi.

| Taxi Fare Labels

The Commission issues taxi fare labels, which are notices to passengers of the fares and charges
approved for your taxi. You must not charge more than the maximum fare.

Two Taxi Fare Labels must be affixed in each taxi. The Taxi Fare Labels must be affixed in a
prominent place in both the front and rear of the taxi so that passengers can see them.

2 | Security Camera Test Labels

The Commission has approved labels as evidence of testing of your security camera system. This
is required if your taxi operates in a security camera taxi area. These labels are issued when your
security camera system is tested, which must happen at least every 12 months.

The Security Camera Test Label must be affixed to the upper left-hand side of the inside of the
windscreen.

3 | Security Camera Operating Signs

The Security Camera Operating Sign is a rectangular sticker you put on each door to warn
passengers that you have a camera in your taxi.

The Security Camera Operating Sign must be clearly legible and fitted above and adjacent to each
external door handle, including the external rear door handle if the vehicle has rear access for
wheelchairs or if the vehicle is a van. It must not be fitted to a movable glass section that is
capable of obstructing clear view of the sign. It must be at least 50mm high and at least 150mm
wide.

Please note: Labels 2 and 3 are only required if your taxi operates in a Security Camera Taxi Area. The Security
Camera Taxi Areas are: Burnie, Devonport, Hobart, Huonville, Launceston, Perth and Ulverstone.

If you have any questions email operator.accreditation(@stategrowth.tas.gov.au.
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